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CALENDAR OF EVENTS 
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    4 July                    Board Meeting                   10:00 AM 
         18 July                    Luncheon                           11:00 AM 
 
 

LUNCHEON PROGRAM 
20 JUNE 2013 

Social Hour: 11:00 AM       Luncheon: 11:45 AM 
 

 
Walt Jones 

For more information see Section E 
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PRESIDENT”S PERSPECTIVE 
 
As an affiliate of the National Military Officers Association of America, this Chapter has resources that 
you need to know about.  The National organization has published references that can help you and your 
survivors – but you need to request them and use them to prepare for a “passage” that we all face. The 
large majority of chapter members who already belong to MOAA can have these documents at no charge. 
Either of these first two publications should be of particular interest to our retired members: 
 “Help Your Survivors Now: A Guide to Planning Ahead” 

Estate Planning including life-stages checklist – this is a great help but currently only available online and 
for download; print copies will be published in the future. 
 “Family Matters: A Personal Inventory for Peace of Mind” 

This publication is available in print or for download; it is a tool to help you organize all your crucial 
information in one compact workbook and keep it handy, readily accessible right at home… interactive 
worksheets can be completed and stored on your personal computer.  
 
Of particular interest to Chapter Auxiliary members, both these next two documents are available online 
for download; hard copies are free for members or may be purchased by survivors who are not yet MOAA 
members: 
 “Survivors Checklist: First Steps for Moving ON” 

Keep this checklist on hand to refer to when dealing with death in the family. While not exhaustive, this 
list is intended as reminder for surviving spouses about the many subjects that need attention at the time of 
death of an MOAA member. 
 “Turning the Corner: Surviving the Loss of a Loved One”  

If you've recently experienced the loss of a loved one - whether in the military or not, this 24-page booklet 
can help you navigate the passage from grief to peace. Be guided by the voices of those who have been 
there and learn how to find helping hands and take care of yourself when you need to.  
 
For information on these and other similar publications, call (800) 234-6622 or visit this website: 
www.moaa.org 
 
Paul 
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	  BULLETIN EDITOR 
Be	  the	  Next	  Legacy	  

	  
     Lt. Col. Keith Giles, USAF-Ret, has been The Bulletin editor for many years and it’s time for a 
change.  He’s ready to take his place at a chapter luncheon table and simply enjoy the camaraderie, a nice 
meal, an often-entertaining speaker, and good cheer.  And he’s earned his retirement!	  
	  	  
     On that basis, the chapter has a current opening for a print newsletter editor, a member with computer 
skills, knowledge of desktop publishing, some sense of creativity and innovation, and a basic interest in 
producing a timely and informative newsletter.  This is the perfect service opportunity for someone who 
would like to gain self-satisfaction through interpersonal communication and the written word.	  
	  	  
     Most of the content is likely to be provided; chapter members have been faithful offering drafts on a 
wide variety of topics.  A special computer program is available; an EXCEL spreadsheet is used to 
maintain the membership and mailing databases.  The task is to assemble appropriate content, create an 
effective layout about a month in advance of publication, maintain liaison with the printer, and supervise 
distribution.  The newsletter will be posted to the chapter’s website.	  
	  	  
     Finding a new editor is a critical issue, one which could result in serious consequences for the chapter 
should no member volunteer.  Members who would like to express an interest in this opportunity are urged 
to contact Lt. Col. Keith Giles, USAF-Ret current Bulletin editor, telephone 1-408-244-9401, or Lt. Col. 
Neil Miles, USAF-Ret current eBulletin editor, telephone 1-408-929-1142. 
 
FELLOW MEMBERS 
 
     I have a request for our fellow members and readers of this eBulletin.  First, if you have former service 
friends in our area, SVC members and non-members), who may not know of this publication and have 
internet access that you contact them and make them aware this document exists and pass on to them the 
website.  Secondly, as part of our interest to better serve chapter members and improve our product, I also 
request that you kindly send to me your ideas on how we may improve this eBulletin. 
 
Thank you. 
Neil, The Editor    njmlem@gmail.com 
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JOIN MOAA 
     For more than 80 years, MOAA has been serving those who serve their country. With more than 
370,000 members from every branch of service, including active duty, retired, Guard and Reserve officers, 
and their families, we’re proud to be the country’s largest and most influential military officers 
association.	  
	  	  
     As affiliates, chapter members and others who currently are not national members might want to join 
and take advantage of certain features and benefits of membership.	  
	  	  

Legislative Action	  
The Government Relations Department has 10 full-time lobbyists who represent the interests of the 
entire military community. Adding your voice to our ranks is the best way to ensure that we will 
continue to protect your benefits and quality of life.	  

Insurance	  
MOAA offers its members some of the very best insurance plans available, including TRICARE 
insurance supplements and outstanding buys in term life insurance.	  

Employment Assistance	  
MOAA's acclaimed Officer Placement Service (TOPS) provides assistance to members and their 
spouses in career transition. TOPS offers resume advice, job listings, background information on more 
than one million companies, a career fair, and a worldwide network of fellow MOAA members.	  

Military Officer Magazine	  
MOAA's award-winning monthly magazine, available both in print and via the web, features diverse 
feature articles and reports on legislation, financial issues, second-career opportunities, current military 
affairs, military history, travel, and health/fitness.	  

MOAA Info Exchange	  
Reap the benefits of membership when you use the MOAA Info Exchange® - your most reliable 
resource for plain-English guidance on maximizing your hard-earned military benefits.	  

Member Service Center	  
MOAA specialists are available via phone and email to answer questions you might have regarding 
benefits, legislation, membership and more.	  

Discussions and Blogs	  
Learn from each other. Share your ideas, thoughts, and experiences on MOAA Councils and Chapters, 
career transitions, National Guard/Reserve time, and other topics.	  

	  
     There is a complimentary Basic one electronic membership; an annual full-access Premium 
membership is $34; the auxiliary price is $31; a Life membership is available at a significant cost savings.	  
	  	  
     To join national MOAA send an e-mail request to the Member Services Center (MSC) here 
msc@moaa.org  or telephone toll free (800) 234-6622.	  
_______________________	  
SOURCE: National MOAA 
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OFFICERS,  BOARD,  AND  CHAIRS 
PRESIDENT:  CAPT   Paul  Barrish  USN    408-356-7531  
1st  VP:  LTC  Mike  Sampognaro   USAF    408-779-7389 
2nd  VP:  LTC  Jay  Craddock  USAF    650-968-0446 
Secretary:  COL  Warren  Enos  AUS      408-245-2217  
Treasurer:  CAPT   Lloyd  McBeth USN       408-241-3514  
 

DIRECTORS 
CWO4  Pat  Clark   USA        408-267-0135   
CDR  V.A.  Eagye   USN        408-733-3177   
COL  Keith  Giles  USAF        408-244-9401 
CDR  Ralph  Hunt  USN        650-967-8467   
LTC  Neil  J. Miles  USAF        408-929-1142   
CDR  Al  Mouns  USN        408-257-5629 
  

COMMITTEE CHAIRS 
Auxiliary Liaison  
   Mrs Patricia Pogue Auxiliary         650-948-4303 
Chaplain   
  Fred Tittle   USMC      650-961-2019 
Commissary/Exchange Advisory  
 CDR  Ralph  Hunt   USN               650-967-8467  
 Mrs Patricia Pogue  Auxiliary         650-948-4303 
Friends-in-Need (FIN) Program 
  CDR Al Mouns  USN          408-257-5629 
Programs 
  LTC Jesse Craddock USAF              650-968-0446   
ROTC 
  CWO4 Patrick Clark USA        408-267-0135 
CALMOAA Liason  
 CAPT  Paul  Barrish   USN              408-245-2217 
ROA Liaison 
  COL Warren B. Enos AUS       408-245-2217 
Membership/Recruitment 
  COL Warren B. Enos AUS       408-245-2217  
Sergeant at Arms 
  CDR  Ralph  Hunt   USN               650-967-8467  
Scholarship 
  CAPT Paul Barrish  USN       408-356-7531  
Travel (Space-A Advisory) 
  CDR V.A. Eagye            USN       408-733-3177  
Web Master 
 LTC Mike Sampognaro     USAF        408-779-7389 
Veterans Advocacy 
 LTC Neil J. Miles    USAF            408-929-1142
  
  
 
 

VETERAN AFFAIRS 
CALENDAR OF EVENTS 

FOR June 2013 
 
Sunday, 16: Fathers Day 

 
Wednesday, 26: California State Assembly 6th 

Annual Veterans Recognition Luncheon, 
11:30a.m.- 2:30p.m 
Location: Sacramento Convention Center, 
Sacramento, CA 
Contact: Pete Conaty 916-492-0550 
 
Wednesday, 26 June:  Veterans Town 
Hall/Collaborative, (2 sessions) 9:00a.m.-11:00a.m. 
& 5:00p.m.-7:00p.m. 
Location: 401 Van Ness Avenue, Room 207, 2nd 

Floor, San Francisco, CA (parking located below 
Civic Center Plaza) 
Contact: Eddie Ramirez 415-740-4399 
 
 
 
 
 
 
 
 
 
 

SVC MEMBERSHIP REPORT As of May 2013                
Members                       158 
Auxiliary Members  44     	  
Total                              202             	  
     
 

SVC New Members 
CAPT Philip G. Haag  USN (Ret) 
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LEGISLATIVE NOTES 
 

LEGISLATIVE ALERTS 
	  	  
     MOAA President VADM Norbert Ryan, Jr., USN (RET) warned that throughout 2013 potentially very 
large cuts might be made from federal defense and other budgets, causing members to lose all or part of 
earned entitlements.  And he suggested every member needs to help protect those benefits.	  
	  	  
     National MOAA will send a weekly email legislative update with provision for members to contact 
legislators and make a suggested appeal electronically, a process taking only minutes. It’s an opportunity to 
make a difference, to add yet other voices to MOAA’s “One Powerful Voice!” However, this opportunity is 
restricted to national MOAA members only. Here is how to subscribe to the legislative alerts and other on-
line newsletters:	  
	  	  
1. Go to www.moaa.org	  
2. Click “log in” in top right hand corner	  
3. Enter username and password	  
a. Call MOAA’s Member Service Center at 1-800-234-6622 M-F 8am-6pm EST if you don’t know your 

username and/or password	  
4. Once you are logged in, the site will automatically route you back to www.moaa.org, only this time it will 

say “Welcome (Your name and grade)” to the right side of the screen under the red bar	  
5. Underneath the welcome message, select the second option: “My Subscriptions and Notifications”	  
6. Once the page loads, select the newsletters you want to receive by checking the box next to the description	  
	  	  
     Subscriptions can be obtained by telephone toll free at 1-800-234-6622.	  
_______________	  
SOURCE: MOAA 
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LEGISLATIVE NOTES 
 

ASSEMBLYMEMBER FRAZIERʼS VETERAN BILL APPROVED IN COMMITTEE 
 
Sacramento, CA – Assembly Bill 287 by Assemblymember Jim Frazier (D-Oakley) was approved by the 
Assembly Veterans Affairs Committee yesterday. The bill requires the California Department of Veterans 
Affairs to annually compile a list of eligible Vietnam Veterans to be added to the California Vietnam 
Veterans Memorial. 
 
In 1983, Assemblymember Richard E. Floyd established the Vietnam Veterans Memorial on the grounds of 
the State Capitol in Sacramento to honor those who died during the Vietnam War. However, some veterans 
deserving of recognition on the memorial were not included at the time it was constructed. Some were 
inadvertently left off the original list, but many others died after returning from service as a direct result of 
injuries and illness resulting from their service in the Vietnam War. 
 
AB 287 allows Vietnam veterans who were not included on the original memorial, but who have died as a 
direct result of injuries or illness suffered during the conflict, to be added to the California Vietnam Veterans 
Memorial. The bill also allows the addition of veteran names that were inadvertently left off the list, and 
allows veterans service organizations and individuals to submit names for consideration of inclusion on the 
memorial, including those who have died as a result of exposure to the pesticide Agent Orange. 
 
“It is my honor to keep the memory alive of the brave men and women who showed such dedicated service to 
duty and to our country,” said Assemblymember Frazier. “It is my hope that this lasting memorial will be of 
some small comfort to the family members who lost a loved one as a direct result of their service in 
Vietnam.” 

To contact Assemblymember Jim Frazier please visit his website at http://www.asmdc.org/members/a11/ or 
call his District Offices at 707-399-301 or 925- 778-5790, or his Capitol Office at 916-319-2011. 

http://www.asmdc.org/members/a11/
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LEGISLATIVE NOTES 
 
STATE OF CALIFORNIA      EDMUND G. BROWN JR., Governor 
 
DEPARTMENT OF VETERANS AFFAIRS 
OFFICE OF THE SECRETARY  
POST OFFICE BOX 942895 SACRAMENTO, CALIFORNIA 94295-0001  
Telephone: (916) 653-2158 Fax: (916) 653-2456 
 
Talking Points  
RE: California Department of Veterans Affairs Audit Report no. 2012-119 of Veterans Homes 
• The Department of Veterans Affairs (CalVet) appreciates that the Bureau of State Audits (BSA) 
acknowledges the positive initiatives implemented over such a short period of time. We are proud of the fact 
that we have come through this review of our Veterans homes programs with validation of so many of our 
procedures and policies that we are putting into place. 
 
• Beginning in 2011, with the new CalVet Veterans Homes leadership, an aggressive streamlining and 
standardizing effort was undertaken in the Veterans homes to provide premier care for our aged and disabled 
veterans in the most cost effective manner. 
 
• California is home to the nation’s largest veteran population, seventy percent of whom are over the age 
of 50. To fulfill the state’s commitment to providing premier long-term care for veterans, CalVet proudly 
administers eight Veterans homes with a firm commitment to effectively and efficiently delivering quality 
care to our Nation’s warriors and their families. 
 
• The audit objectives covered nine areas and CalVet concurs with the recommendations made in the 
report. CalVet has already implemented a number of changes that address these recommendations as outlined 
below. CalVet is committed to following through on the recommendations by the BSA within the timeframes 
indicated above. 
 
• We are actively analyzing departmental operations to ensure the efficient and effective use of resources 
through initiatives outlined in our strategic plan. 
 
• While our vision and focus is clear, it is important to note that there are several significant projects that 
CalVet Homes Division is implementing simultaneously such as opening multiple homes, implanting an 
system wide electronic health records system and standardizing polices which that have given us an 
opportunity to demonstrate our commitment to excellence and rising to the challenge. 
 
• With so many foundational changes occurring within the CalVet Homes Division, we recognize, as the 
auditors have noted, that it is still too early to be able to thoroughly evaluate the success of many of our 
strategies, and we appreciate their recommendations to ensure we are closely monitoring our progress. 
 

HONORING CALIFORNIA’S VETERANS 
(cont. on next page) 
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 LEGISLATIVE NOTES 
Talking Points (cont.) 
 
SPECIFIC COMMENTS ABOUT THE RECOMMENDATIONS 
 

1. With regards to the two recommendations to continue to implement standardized policies and 
procedures to increase revenue and improve cost recovery: 

 
CalVet is firmly committed to effectively and efficiently overseeing the cost recovery of services provided by 
the Veterans homes. The new electronic health record system that is being implemented will help us 
maximize cost recovery from multiple payers through coordination of benefits. Also, as recommended we 
will examine unreimbursed cost of care and the laws creating the Morale, Welfare, and Recreation Fund to 
determine sustainability. 
 

2. With regards to the recommendation to implementing and overseeing standardized staffing: 
 

The audit recognizes the efforts we have put into place and we will continue to work with the Department of 
Finance on developing a standardized staffing model for the Veterans homes. 
 
   3. With regards to the recommendation to better utilize unused space at the veterans homes, BSA        
recognized steps CalVet has taken to better utilize unused space at the homes to generate additional 
revenue and serve more veterans, and to serve more veterans within legal restrictions. Specifically: 
 
The Fresno Veterans home is working on leasing space to a non-profit to operate an electronic service referral 
system similar to the “Courage to Call” system that is currently a part of the San Diego 2-1-1 system. 
 
The Ventura Veterans Home is in the process of issuing a Request for Proposal seeking the operation of a 
CBAS program in existing unbudgeted available space. 
 
CalVet is currently in the process of evaluating the Yountville Veterans home master plan for opportunities to 
increase revenue and increase services to veterans. Once an internal evaluation has been completed the 
Department intends to formally incorporate a specific set of milestones and objectives into the Departments 
strategic plan by the summer of 2013. 
 
As part of the 2013 renegotiations of the Pathway lease, CalVet intends to document any legal restrictions that 
may limit the agreement. CalVet further intends to confirm with DGS Real Estate Services Branch that any 
legal restrictions have been addressed by the State in compliance with the State contract and/or government 
code. CalVet included metrics for review and evaluation of program success in the renegotiations with the 
Pathway Home Inc. and is waiting for response from the program’s leadership. 
 
Monitoring criteria for public private partnerships will be developed by June 30, 2013. All new Public Private 
Partnerships will have monitoring criteria and reporting included within any new agreement. 
 

HONORING CALIFORNIA’S VETERANS 
 

 (cont. on next page) 
	  



MOAA, Silicon Valley Chapter Section C  June 2013 
 

    
5
 

 LEGISLATIVE NOTES 
 

Talking Points (cont). 
	  	  
   4. With Regards to the recommendation to assess the bed capacity of the homes for veterans’ needs 
after the homes at Fresno and Redding are licensed: 
 
The ramp up of five new homes in five years which resulted from an assessment of bed capacity in the past 
will be complete when WLA, Redding and Fresno are at capacity add a grand total of 966 beds to our system. 
CalVet will continue to assessing bed capacity and need on an ongoing basis. CalVet will do a formal study 
after the Redding and Fresno homes are licensed as noted in this audit. 
	  
    5. With Regards to the commendation to better reach a larger number of veterans: 
CalVet will continue to use technology to reach Veterans by developing CalVet Connect. A vendor has been 
selected and will be awarded the contract in April 2013. The project is expected to start on May 1, 2013. This 
is a reportable project to the California Technology Agency and they are providing Project Oversight. We 
anticipate launching CalVet Connect in February 2014. 
 
    6. With regards to the recommendation to improve referral services and implement controls over 
the admissions system: 
 
Prior to the completion of the audit, CalVet developed an audit matrix for monthly review of the Pre-
Admission Tracking System. CalVet will develop policies on referral options provided to veterans who have 
been placed on the waiting list or denied admissions into a Veterans home. 
 
    7. With regards to establishing regulations on members’ fees, income-retention for members, and its 
age and admissions: 
 
CalVet is firmly committed to allowing public input and has already started the preliminary rule making 
process. 
 
    8. With regards to the recommendation to more effectively and efficiently meet state purchasing and 
procurement requirement: 
 
CalVet agrees to analyze its purchasing model, and concurs with the December 2013 time period provided in 
this audit. As part of its continuing efforts to improve that process, CalVet has already implemented a 
checklist and expects to complete the initial on-site reviews of each of the Veterans homes by June 2013.	  	  
	  

HONORING CALIFORNIA’S VETERANS	  
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CHAPTER ACTIVITIES 
 

SAVING MOFFETT CHAPEL 
	  	  
     Silicon Valley Chapter Chaplain Fred Tittle is joining forces with Air National Guard 129th Rescue 
Wing Chaplain-In Charge Lt. Col. Laura A, Adelia, USAF, in an effort to make the Moffett Federal 
Airfield chapel open and available to the local military community.  The chapel was closed some months 
ago due to budget constraints.	  
	  	  
     These two professionals are doing what chaplains do, in this case working to provide a physical place 
where the spiritual needs of armed forces personnel can be met.	  
	  	  
     The Militia Act of 1903 formally organized the various state militias into a National Guard. The 
National Guard’s beginning, however, pre-dated our independence and was firmly rooted in our country’s 
birth. It was Citizen-Soldiers from the colonies who rallied to begin an	  
American dream, which quickly became the constitutional commitment to “…secure the blessings of 
liberty to ourselves and our posterity…”	  
	  	  
     Chaplains, usually wearing traditional suits of black broadcloth, accompanied the colonial militias of 
Citizen-Soldiers into battle. Writing to Governor Dinwiddie of Virginia, George	  
Washington stated his firm conviction that the presence of chaplains providing spiritual care was as 
essential to his forces as any other officer. “The… (lack)…of a chaplain does,” wrote	  
Washington, “I humbly conceive, reflect dishonor upon the regiment, as all other officers are allowed.”	  
	  	  
     Reverend Samuel Stone (1602-1663), a Puritan pastor of Hartford, Connecticut, may well have the 
distinction of being the first active field service military chaplain in English America.	  
Chaplains, like Reverend Stone, conducted worship, held daily prayers, and visited the sick and wounded.	  
	  	  
     In the past CH Tittle has conducted religious services at the Moffett chapel, has provided memorial 
services for chapter members, and presided at other special events.	  
	  	  
     A chaplain is the commander’s staff officer to whom is delegated the responsibility to provide for the 
free exercise of religion. A chaplain’s assistant is an enlisted member trained and qualified to support 
chaplain operations. Chaplaincy refers to the occupational-career field specialty responsible for providing 
religious support to military members and authorized civilians in specified defense and civil support 
operations. Along with certain other qualifications, chaplains are currently engaged in a denominationally-
approved, ordained ministry.  
 
    General Craig R. McKinley, Chief, National Guard Bureau, said, “The National Guard	  
Chaplaincy is vital to the spiritual health and well-being of National Guard members and their families at 
home and overseas. We depend on our Chaplaincy to provide spiritual, moral, and ethical direction, 
especially in times of rapid change and uncertainty.”	  
	   
(cont. on the next page) 
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CHAPTER ACTIVITIES 
 

SAVING MOFFETT CHAPEL (cont.) 
 
     Chaplains Tittle and Adelia and other local chaplains are working to support the values of spirituality, 
the quest to know God, oneself, and life’s meaning—a right guaranteed under the First Amendment to the 
Constitution of the United States; compassion, love that sees beyond the surface and embraces our 
common humanity; diversity, the inherent worth of every person and his or her right to be cared for with 
dignity and respect; and, courage, spiritual and moral strength to accomplish God’s calling.	  
	  	  
     Chaplains and their staffs provide counsel and advice; spiritual, emotional, and sometimes material 
support; plus a wide variety of publications such as “Daily Guideposts,” a devotional,	  
“Our Daily Bread,” military ministry, “Strength for Service To God and Country,” and even an extensive 
booklet on “Loving Your Military Man.”	  
	  	  
     Chaplains, community pastors, priests, rabbis, and other clergy, these unique spiritual caregivers, went 
where our soldiers went and lived the dangers they lived, and doing so with the singular purpose of 
ensuring the spiritual health and well-being of the militia.	  
_____________________	  
SOURCE: Board Minutes	  
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LUNCHEON  SPEAKERS 
 

JUNE SPEAKER 
 

   
Walt Jones and spectacular scenery greeting the crew of Geraldine.	  

    Pack ice surrounded Geraldine as the skipper stood at the helm peering into the fog to find a way 
through the seemingly impassable barrier. He goosed the throttle, and the 46-foot Wilbur lobster yacht 
moved forward into a narrow band of clear water, the ice closing in off the stern and blocking any 
prospect of retreat.  The yacht Geraldine had been under way for nearly a week on a non-stop 700-
nautical-mile run north up Baffin Bay, navigating through pack ice much of the way. To Jones and the 
three other people aboard — his wife, Kip, (who will be at the SVC lunch meeting and perhaps provide 
some perspective of interest) and friends who shared his sense of adventure — it appeared as though the 
ice went on forever. “It was like driving through a frozen maze,” Jones says. “It seemed like there was no 
way out.”	  
	  	  
     The chapter’s June speaker will be Walt Jones, Los Gatos resident, boating enthusiast, and one-time 
manager of a non-profit organization, will provide a beautifully illustrated presentation about a 7,700 
nautical mile sea voyage from Southwest Harbor, Maine, to Sitka, Alaska.  This included making the 
3,400-mile dash through the Northwest Passage, a series of five routes through the Canadian Archipelago 
linking the Atlantic and the Pacific.  	  
 	  
     It was Aug. 7, 2008, and the boat nosed slowly toward Pond Inlet, on the northern reaches of Canada’s 
massive Baffin Island. Five hours out Northern Greenland lay off the starboard beam to the east, and the 
turn west into the Northwest Passage was nearby. The transit across the top of the world would be 
challenging; all reports indicated that 2008 was supposed to be a good ice year for making the transit yet 
Geraldine had encountered close to 70% pack ice coverage in Baffin Bay, and there would be more ice to 
the west.	  
	  	  
 (cont. on next page) 
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LUNCHEON  SPEAKERS 
 

JUNE SPEAKER (cont.) 
 
      Jones, a manager for a non-profit organization, isn’t a daredevil. He says he never nursed a lifelong 
dream of “doing the passage.” He simply wanted to get his newly purchased and outfitted boat from 
Maine to Alaska, where he planned to do extensive cruising with his family. The voyage was a high-
latitude adventure with a practical objective. A boating enthusiast since age 12, Jones, 61, has owned a 
series of sailboats.  He explored the East, West, and Gulf coasts, gaining on-water experience that served 
him well during his transit of the Northwest Passage.	  
	  	  
     That day in early August, six weeks after leaving Southwest Harbor, was the culmination of possibly 
too much excitement. Engine trouble, a fouled prop, a malfunctioning water-maker, a partially fried 
electrical system, nasty weather, and difficulty in getting spare parts drove home the point that transiting 
the Northwest Passage was nothing to take lightly. In low spirits, Jones and his crew considered turning 
back, but they kept going, hoping to make it through before winter.	  
	  	  
     The stark beauty of the Arctic was stunning, Jones says. The trees disappeared. The land looked like 
nothing anyone aboard had ever seen first-hand, and it stood in marked contrast to the soaring cliffs and 
deep fjords of Baffin Island. “The scenery, the wildlife--it was all incredibly beautiful,” Jones says.	  
	  	  
     While pushing hard to beat the approaching winter, Jones and his crew left Nome, Alaska September 4, 
for the 600-nautical-mile run offshore to Dutch Harbor in the Aleutian Islands. Almost immediately, they 
encountered rough conditions in the Bering Sea. A strong southerly wind kicked up 15-foot breakers right 
on the nose. The boat pounded and shook with every impact. The aft deck flooded repeatedly.  When they 
arrived in Dutch Harbor, they considered themselves lucky.	  
	  	  
     After a brief rest at Dutch Harbor, Jones pushed on. On Sept. 27, after 94 days on passage, Jones 
guided Geraldine into Sitka, where the boat would spend the winter and be ready for Alaskan cruising the 
following summer. “The entire voyage was an amazing experience,” Jones says. “It was the adventure of 
a lifetime.”	  
__________________	  
SOURCE: Walt Jones	  
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LUNCHEON  SPEAKERS 
 

 
 

MAY SPEAKER 
LCDR Tom Winant, USN (RET) 

 
     The U.S. Naval Institute (USNI)/Armed Forces Communications and Electronics Association 
(AFCEA) 2013 Conference was held January 29-31, 2013 in San Diego.  It was the largest such event on 
the West Coast which tries to bring the armed forces and industry together, and the focus this year was on 
the theme, “Pivot to the Pacific: What are the practical and global implications?  A Silicon Valley Chapter 
member was present at the conference, recorded his observations, and returned to make an after-action 
report.	  
	  	  
     The chapter’s May speaker was LCDR Tom Winant, USN (RET), who provided a comprehensive 
POWERPOINT presentation summarizing the proceedings.  He recorded remarks by distinguished senior 
armed forces keynote speakers, main points listed in panel discussions, and the commentary of those 
participating in at least one fireside chat, all of which outlined current thinking on the nation’s defense 
challenges.	  
	  	  
     Admiral James A. "Sandy" Winnefeld, Jr., Vice Chairman of the Joint Chiefs of Staff, established a 
starting point by outlining these concerns: the budget: Sequestration, the Continuing Resolution, and the 
Debt limit; the need to “rebalance” (not “Pivot”) to the Pacific; personnel retention; and, the economy.  He 
listed the prioritization of national interests in terms of these top six, namely survival of the nation, secure 
the economy, prevent a catastrophic attack on the economy, preserve alliances with allies, protect U.S. 
citizens, and preserve universal values.	  
	  	  
     After providing his current thinking on needed acquisition improvements, flexible agile requirements, 
networks, new ways to achieve readiness in a sequestration environment, a need to avoid hollowing out 
the force, and actions for the Pacific, he suggested there is a real need for more than visible presence, 
better partnerships and trust in region, less “in your face” confrontation against capable adversaries, and 
more interest in developing a posture to which adversaries cannot respond.  He posed and answered this 
key question, Is America in decline? We are still the strongest economy in the world; we have the 
most innovative culture; we have strong allies and partners; and, we have the finest military in the world. 
 
(cont. on the next page) 
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LUNCHEON  SPEAKERS 
 
MAY SPEAKER (cont.) 
 
        In some ways the most significant contributions were made by the following panelists:  Professor 
Rubel, Naval War College; VADM Blake, DCNO Finance & Resources; RADM Lengerich (Ret), Nav 
Sea, Nav Elex; Mr. O’Rourke, Congressional Research Service, and Ms. Kori Schake, Deputy Plans & 
Policy, State Department. The focus was on potential solutions to the basic concerns mentioned by 
Admiral Winnefeld.	  
	  	  
     Two separate issues, both of which are on the rise, include the technology-oriented world of “cyber 
warfare” and “cyber security” as well as the geopolitical challenge of a growing Chinese military with a 
reach that extends beyond littoral waters –China’s reaction to US actions will affect how international 
relations evolve.	  
	  	  
    The three Service Chiefs outlined requirements for the future including priorities in executing strategy 
and rebalancing – a collective with USN, USMC & USCG/war-fighting, operating forward, and being 
ready; the rebalance in the Pacific includes the Aleutians and Bering Straits; how to prepare for air-sea 
battle; how operations will be conducted in a reduced budget environment.	  	  
	  
     LCDR Winant said that these are the main things to remember from the conference: Sequestration is 
going to happen and the services are preparing for it; in dealing with budget cuts the priorities are take care 
of service members and families, forward deployed forces will be properly resourced, and 
maintenance/equipment/training will suffer with a big bill coming due in later years; rebalancing is not an 
“about face” but rather a greater reliance on allies, more partnering, and more diplomacy, with China being 
more of a challenge than a partner; the nation is committed to cyber warfare, both defense and offense.	  
________________________	  
SOURCE: Luncheon Speaker 
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West Region Transition 

TRICARE temporarily waived the requirement for West Region Prime enrollees to 
obtain authorizations for specialty care received from April 1 up to May 18, 2013. 
Find out more: 
  Visit United Healthcare's Web site 
  Read Frequently Asked Questions from UnitedHealthcare 
  View TRICARE News Release   
  View UnitedHealthcare News Release 
April 1, 2013, was the start of health care delivery under the new contract in the 
TRICARE West Region. Since the start of the new contract, beneficiaries have 
experienced longer than usual wait times for authorizations, and difficulty reaching 
UnitedHealthcare Military & Veterans due to high call volume at the call centers. 
 
Our top priority is to ensure continuity and access to care for all beneficiaries in the 
West Region. The TRICARE Regional Office-West (TRO-W) is working closely with 
UnitedHealthcare to address all beneficiary concerns, reduce the backlog of 
referrals awaiting authorization by the contractor, and ensure that beneficiaries 
receive quality health care and customer service. We ask you that you continue to 
be patient with UnitedHealthcare during this busy time. Call center hours have been 
extended, and the current hours are 7 a.m. to 7 p.m. across all West Region time 
zones. While UnitedHealthcare is working on improvements to their internal 
processes, TRICARE Management Activity (TMA) is taking steps to reduce the impact 
to your access to quality health care. 
 

About UnitedHealthcare Military & Veterans 
You should have already received a Welcome Packet from UnitedHealthcare. You will 
work closely with UnitedHealthcare on many issues, such as enrollment, referral 
and prior authorization requests, claims processing and customer service. Register 
online at www.uhcmilitarywest.com to track referrals, authorization, claims and 
much more. 
 
Please Note:  UnitedHealthcare will not provide customer service or support 
for TRICARE For Life (TFL), the US Family Health Plan or for pharmacy or dental 
benefits. Welcome Packets were sent to TFL beneficiaries as an announcement 
of a change in TRICARE in the West Region, but no action is required.  WPS 
(...Wisconsin Physicians Service) continues to serve as the TFL contractor, 
providing assistance with claims and customer service. If you have questions, 
contact WPS at 1-866-773-0404 or on their web site at www.tricare4u.com. 
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VA Mandates Overtime to Increase Production of Compensation Claims 
Decisions 
  
Latest Initiative aimed at reducing the backlog 
  
WASHINGTON – As part of its ongoing effort to accelerate the elimination of the disability 
compensation claims backlog, the Department of Veterans Affairs (VA) is announcing today that it is 
mandating overtime for claims processors in its 56 regional benefits offices. This surge, which will be 
implemented through the end of fiscal year 2013, will be used to help eliminate the backlog with 
continued emphasis on high-priority claims for homeless Veterans and those claiming financial 
hardship, the terminally ill, former Prisoners of War, Medal of Honor recipients, and Veterans filing 
Fully Developed Claims. 
  
“VA is dedicated to providing Veterans with the care and benefits they have earned and deserve,” said 
VA Secretary Eric K. Shinseki. “This increased overtime initiative will provide more Veterans with 
decisions on their claims and will help us achieve our goal of eliminating the claims backlog.” 
  
This is the latest effort in support of the Secretary’s plan to reduce the backlog. Last month, VA 
announced an initiative to expedite compensation claims decisions for Veterans who have waited one 
year or longer.   On April 19, VA began prioritizing claims decisions for Veterans who have been 
waiting the longest, by providing provisional decisions that allow eligible Veterans to begin collecting 
compensation benefits quickly.  With a provisional decision, a Veteran has a year to submit additional 
information to support a claim before the decision becomes final.  More information can be found here. 
  
“We’re committed to getting Veterans decisions on their claims as quickly and accurately as possible,” 
said Undersecretary for Benefits Allison A. Hickey. “We need to surge our resources now to help those 
who have waited the longest and end the backlog.” 
  
Claims for Wounded Warriors separating from the military for medical reasons will continue to be 
handled separately and on a priority basis with the Department of Defense through the Integrated 
Disability Evaluation System (IDES). On average, Wounded Warriors separating through IDES 

currently receive VA compensation benefits in 2 months following their separation from 
service. 
  
Veterans can learn more about disability benefits on the joint Department of Defense—VA web portal 
eBenefits at http://www.ebenefits.va.gov/. 
  
More information about filing Fully Developed Claims is available at: 

http://www.benefits.va.gov/transformation/fastclaims/. 
_______ 
Bobbi Park 
Sacramento Valley LINC (Local Interagency Network Coordinator)| Veterans Services Division 
California Department of Veterans Affairs 

http://www.ebenefits.va.gov/
http://www.benefits.va.gov/transformation/fastclaims/
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Oak Grove AFJROTC 
 
On 3/23/13, Paul Barrish presented a MOAA award at Oak Grove AFJROTC.  We thought it would be 
of interest to provide the following information about the unit. 
 

 
Oak Grove at Silver Creek Drill Meet 

 
Living up to their motto of “Intendo Superior” the AFJROTC cadets at Oak Grove High School had an 
outstanding year.  
 
At the beginning of every school year, the unit has to submit to the Air Force six goals that support the 
Air Force Junior ROTC mission to “Develop citizens of character, dedicated to serving their nation and 
community.”  Two of these goals should focus on the community, two on the school, and the last two 
on the unit. By the 10th of April, the unit must report their status to Air Force Junior ROTC 
Headquarters. In pursuit of this year’s goals, this year’s 165 members of the Corps of Cadets 
accomplished over 5000 hours of community service, donated approximately 2,000 pounds of food, 
sponsored two blood drive that harvested over 300 units of blood, completed 5 campus beautification 
projects, and earned a GPA of approximately 2.68, which is higher than the school-wide GPA. 
 
At every ESUHSD Board Meeting, two district schools are offered the opportunity to highlight the best 
aspects of their school. For the March Board Meeting, our Principal asked that cadets highlight the Air 
Force JROTC Program as the best the school has to offer. What an honor! She chose the 165 cadets out 
of the 2100 students at Oak Grove! The three Cadets discussed the program goals, the emphasis on the 
Air Force’s Core Values, and the many activities that help form citizens of character dedicated to 
serving their country and community. 
 
(cont. on the next page) 
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Oak Grove AFJROTC (cont.) 
 
This year, the Corps also underwent a triennial Air Force Unit Evaluation, and on 6 December 2012, 
earned a rating of “Exceeds Standards”, the highest rating possible. 
 
In consideration of the unit’s performance during the inspection and efforts toward the six goals, the 
Air Force Junior ROTC Headquarters awarded the unit the “Distinguished Unit with Merit Award”; 
only 64 of the 867 AF JROTC units world-wide earned such a distinction this year! 
Finally, every year the Corps of Cadets competes in six contests with the other JROTC units in the 
District. These competitions include academics, sports, physical fitness, and drill. This year, Oak 
Grove won the competition, and brought home the coveted “Principals Trophy”.  
 
Earning an “Exceeds Standards” rating on the Air Force Inspection, bringing home the Principal’s 
Trophy, and being named among the top 7% of the Air Force Junior ROTC units in the world are 
amazing results. Achieving these milestones with the smallest JROTC senior class in years is almost 
incredible! We congratulate this year’s Senior Class for leaving a Legacy that will be hard to duplicate. 
Congratulations to all JROTC members, but most especially to the JROTC Class of 2013. 
 
Latest status on the graduating seniors: 
 one accepted to Stanford 
 one accepted to Cal Berkeley but wants to go to UCLA 
 one accepted to UC Santa Barbara 
 two accepted to Notre Dame de Namur 
 one waiting to hear from UC Irvine 
 one accepted to University of the Pacific in Stockton 
 five others looking at community college 
 one going into the US Army 
 one going into the CA Guard 
 five looking for jobs... 

_____________________________________ 
SOURCE: Antonio Ferraro, Col, USAF, (Ret) 
Senior Aerospace Science Instructor 
Oak Grove High School 
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AUXILIARY CORNER, Health Care for Survivors 
     Most military surviving spouses covered by TRICARE when their spouses were alive will 
continue to be covered upon their deaths, with an exception.  As of April 1, the managed care support 
contractor for TRICARE beneficiaries in the West region switched to United Healthcare (UHC).  
Benefits remain the same, but some beneficiaries must choose new primary care physicians if their old 
ones under TRICARE Prime no longer are network providers under UHC.  For coverage questions, 
telephone UHC at (877) 988-9378.	  
	  	  
     Prescription copayments have increased.  Generic prescriptions at retail pharmacies remain at $5, 
with brand name increasing from $12 to $17 and non-formulary drugs increasing from $25 to $44.  
Mail order generic prescriptions remain at zero copayment, with brand-name copayments increasing 
from $9 to $13 and non-formulary drugs increasing to $43 for a 90-day supply versus a 30-day supply 
at the retail pharmacy.  A new law requires pharmacy copayments to increase annually by the same 
percentage as the retiree COLA.  There will continue to be no fees at military treatment facilities.	  
	  	  
     A little known benefit for survivors receiving Dependency and Indemnity Compensation (DIC) is 
CHAMPVA.  To be eligible, survivors cannot have TRICARE and must meet one of the following:	  
--Spouse or survivor of a permanent and 100-percent service-connected disabled veteran, or	  
--Survivor or a veteran who died from a VA-rated service-connected disability, or	  
--Survivor of a service member who died in the line of duty.	  
	  	  
     Survivors will be covered under TRICARE unless they remarry a non-service member.  Eligibility 
for CHAMPVA ends at midnight on the date of remarriage prior to age 55.  If your remarriage occurs 
on or after age 55, the Veteran Benefit Act of 2002 allows you to retain your CHAMPVA benefits.  If 
a military survivor remarries before the age of 55, he or she loses Survivor Benefit Plan (SBP), DIC, 
TRICARE (if remarried to a non-service member), and CHAMPVA benefits.  If a military survivor 
marries after age 55 and before age 57, he or she retains SBP and CHAMPVA but loses TRICARE (if 
remarried to a non-service member) and DIC.  If military survivor remarries after age 57, he or she 
retains SBP, DIC, and CHAMPVA but loses TRICARE (if remarried to a non-service member).	  
	  	  
     One little known fact is a military survivor might be eligible for DIC and CHAMPVA if his or her 
spouse dies of a presumptive condition, even if he was not rated by the VA with a disability at the time 
of death.  If one of these conditions is on the death certificate, you should apply for VA benefits.  
Learn more at www.publichealth.va.gov/exposures.	  
_______________________________________________________________	  
SOURCE: The Affiliate/Kathy Prout/Auxiliary Member Advisory Committee  	  
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HEALTH CARE NEWS 
 
UnitedHealth Group Having Problems in TRICARE West Region 
On Thursday, NAUS received a notice from the TRICARE Management Activity stating that 
TRICARE Prime beneficiaries and providers in the West Region are having difficulties as it transitions 
to the program run by UnitedHealthcare Military & Veterans. 
 
As we went to press today we learned that the fix would be to grant a temporary waiver so the 
TRICARE Prime beneficiaries in the western region could get specialty care without UnitedHealth’s 
authorization and not incur penalties. 
 
Normally Prime participants require their primary care manager to refer patients to specialists for 
necessary services. 
 
According to an office memo from Assistant Secretary of Defense for Health Jonathan Woodson, the 
Pentagon has waived any fees and contractor authorization until May 18. 
 
NAUS Note: Transitions are always difficult.  But the current situation is unacceptable.  We urge TMA 
to closely follow the West region transition and to assist with making it as painless as possible for the 
beneficiaries.  Please continue to comment to NAUS as we press for improvements. 
 
Military Health System and TRICARE Lose Control Over IT Budget 
Without any fanfare DoD has quietly shifted management and oversight of health information 
technology, including procurements from the Military Health System and the TRICARE Management 
Activity, to Frank Kendall, Under Secretary of Defense for acquisition, technology and logistics. 
  
One anonymous official said the move reflects frustration among senior Pentagon leaders with MHS 
efforts to procure new health IT systems, both independently and in partnership with the VA to 
develop the integrated electronic heath record.  The departments have spent at least $1 billion over the 
past five years pursuing an integrated system without any positive results. 
 
According to Pentagon officials, Under Secretary Kendall will exercise tight control and oversight of 
the health IT procurement budget. 
 

 NAUS Note: We sincerely hope that this indicates a decision is near on selection of a electronic health  
care records system that will support both   DoD and VA needs and can be implemented quickly. 
_______________ 
SOURCE: NAUS 
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CALIFORNIA COUNCIL 
     Silicon Valley Chapter is a member of the Military Officers Association of America California 
Council of Chapters (CAL-MOAA), a state-wide nonprofit organization of and for the presidents of the 
40 California chapters.  The chapters support the Council financially by paying $1 dues for each 
regular and auxiliary chapter member as of December 31st.	  
	  	  

     The organization provides presidents an opportunity to meet periodically, become better acquainted, 
discuss vital issues, share best practices, and coordinate activities around the state.  The specific 
objectives are to promote the aims of national MOAA; further the legislative and other objectives of 
MOAA; protect, in matters of state legislation, the rights and interests of the retirees of the Uniformed 
Services, dependents and survivors; provide certain support to chapters; and, to participate with the 
California State Commanders Veterans Council (CSCVC), a state military coalition of 23 veterans 
groups.	  
	  	  

     The Council is governed by a president, vice president, area vice presidents, secretary, treasurer, 
and certain committee chairs, all of whom make up the Executive Committee.  The current president is 
CDR John Sammons, USPHS (RET), of Novato.  Silicon Valley Chapter and 7 other chapters are in 
Area 2, San Francisco and Monterey Bay Areas.	  
	  	  

     National MOAA staff specialists conduct a regional meeting every four years for presidents and 
others in the western states.  The intent is to offer updates on chapter management, membership, 
legislation, and The Officer’s Placement Service (TOPS) activities.  The last scheduled meeting was 
held September 28-30, 2012 in Las Vegas; CAPT Barrish and other chapter leaders attended.	  
	  	  

     COL Barry Wright, USA (RET), Director, MOAA Councils and Chapters Department, travels to 
California periodically to meet with Council leaders and the chapter presidents.  He and others provide 
late national news, conduct management training and development sessions, and provide useful best 
practices information for chapter leaders.  Past meetings have been held at Vandenberg Air Force 
Base, San Luis Obispo, and in San Diego.	  
	  	  

     CAL-MOAA schedules an annual Council of Chapter Presidents meeting in late October or 
November to give the presidents an opportunity to review and approve Executive Committee actions.  
One of two mandated Executive Committee meetings is generally conducted just prior to the annual 
meeting; the other EXCOM meeting is generally held in the early spring.	  
	  	  

     Area Directors, those who serve as liaison between Council leaders and the local chapter presidents, 
often schedule local planning and coordination meetings in order to discuss and develop positions on 
current issues, often in advance of state-level conferences.  CAPT Barrish attended such a meeting at 
Travis Air Force Base.	  
	  	  

     The Council has been active responding to national MOAA requests, providing assistance to 
chapters with special problems, working with and meeting the needs of the state legislative advocate, 
and helping to advance the goals and objectives of the state military coalition.  Among the most 
important achievements has been improved state-wide communication provided by the 8 area 
directors. 	  
__________________	  
Source:  CAL-MOAA 
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MINEFIELDS OF THE HEART 
	  	  

     After the Civil War, men returning from combat suffered from “Soldier’s heart.”  In World War I, 
some experienced “Shell Shock” and in World War II it was labeled “Battle Fatigue.”  Since 
Vietnam, veterans have been diagnosed with Post Traumatic Stress Disorder (PTSD) or Traumatic 
Brain Injury (TBI).  Every war is different but all leave indelible psychological, emotional, and 
spiritual scars on those who serve and those who wait at home. 	  
	  	  
     In 2013, the Santa Clara County Library System Silicon Valley Reads Program explores the theme 
of “Invisible Wounds of War” and asks everyone in Santa Clara County to read and think about this 
important topic.  Through selected books and more than 100 free public events for all ages, Silicon 
Valley Reads hopes to engage the community in apolitical discussions about the after effects of war 
on soldiers and their families.	  
	  	  
     One of the featured books is “Minefields of the Heart:  A mother’s stories of a Son at War” by Sue 
Diaz.	  
	  	  
     How do combat veterans and their loved ones bridge the divide that war, by its very nature, creates 
between them? How does someone who has fought in a war come home, especially after a tour of 
duty marked by near-daily mortar attacks, enemy fire, and roadside bombs? With a journalist’s eye 
and a mother’s warmth, Sue Diaz asks these questions as she chronicles the two deployments to Iraq 
of her son, Sgt. Roman Diaz, from the perspective of the home front.       Sergeant Diaz’s second 
deployment put him south of Baghdad in the region aptly termed the Triangle of Death. There his 
platoon experienced extraordinarily heavy casualties during the height of the Iraqi insurgency. That 
unit has since become the focus of considerable media attention following events that made headlines 
in the summer of 2006: an insurgent attack at a remote outpost on three of their own—one killed at 
the scene, the other two kidnapped, their bodies found days later; and a terrible war crime committed 
against an Iraqi family by four soldiers from First Platoon.	  
	  
     “Minefields of the Heart” adds a very personal dimension to the larger story of this Bravo 
Company platoon from the 101st Airborne’s 502nd Infantry Regiment, a unit known since World 
War II as the “Black Heart Brigade.” Diaz recounts the emotional rollercoaster her family and other 
soldiers’ families experience during and after deployment. She explores this terrain not only through 
stories of her son’s and family’s experiences connected to the Iraq War, but also by insights she’s 
gained from other veterans’ accounts—from what she calls “the box” that soldiers returning from any 
war carry within. This added layer gives her narrative broader meaning, bringing home the impact of 
war in general on those who fight and on those who love them.       “Minefields of the Heart” is a 
story of innocence lost, understanding gained, and hope reaffirmed. In addition to veterans and their 
families, this book will appeal to anyone who wants to understand war’s impact on individuals as well 
as on the fabric of our society.	  
	  	  
     The book is available through the Santa Clara Library System; Amazon reports it is temporarily 
out of stock.	  
____________________	  
SOURCE: Silicon Valley Reads	  
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“VETERAN” DEFINED”	  	  
 
Over the years I’ve heard many ideas of what people think a veteran is and what they had to do to get 
this status. Some people who have been honorably discharged do not think they are veterans because 
they only served for two years, did not serve in combat or were not injured in the service. Women and 
people who served honorably in the National Guard and Reserves are often unsure of their status.	  
	  	  
What does it take to earn veteran status? The answer is not easy, but I will do my best to offer clarity 
from the U.S. Department of Veterans Affairs (USDVA) perspective.	  
	  	  
Under federal law, a veteran is any person who served honorably on active duty in the armed forces of 
the United States. Anyone whose discharge is marked “General and under honorable conditions” also 
qualifies for veteran status. Any person who served in the active military, naval, or air service of the 
United States and was discharged from the service due to a service-connected disability or filed a claim 
and was service-connected for a disability sustained while in the service is also considered a veteran. 
For example, a person who goes into the service, gets injured while in basic training and receives a 
service-connected disability rating from the USDVA (no matter how long they served) would be 
considered a veteran.	  
	  	  
Certain veterans of the Philippine Commonwealth Army who were identified as scouts and served 
between December 7, 1941 and January 1, 1947 are considered veterans of the United States.	  
	  	  
Members of the National Guard and Reserves may be considered veterans if they were deployed under 
Title 10 (Federal Orders), completed that deployment and were issued a DD-214 (discharge) under 
honorable conditions. Persons who serve in the Guard and Reserve without a federal deployment are 
usually not eligible for veterans benefits unless they were injured during their basic or advanced 
training or while on weekend drill or the two-week summer training. To qualify for benefits, they must 
have reported the injury, filed a claim with the USDVA, and received a disability rating for that injury.	  
	  	  
Other persons who’ve earned veteran status are those who served as commissioned officers of the 
Public Health Service, the Environmental Science Services Administration or the National Oceanic and 
Atmospheric Administration, or its predecessor the Coast and Geodetic Survey. Those individuals 
would have been issued a document similar to a DD-214 as proof of their service.	  
	  	  
Eligibility for veterans’ benefits also depends on the character of the discharge: honorable, general 
under honorable conditions, other than honorable, bad conduct and dishonorable. Normally, only 
honorable and general under honorable conditions will qualify the veteran for benefits. An 
uncharacterized discharge may also qualify the veteran, but that is up to the USDVA and is handled on 
a case-by-case basis. 
 
An officer cannot receive a dishonorable discharge. If they are demoted in rank at a court martial, they 
are given an officer’s discharge that is equal to a dishonorable discharge. Most times, an individual 
with entry level separation given (usually) within the first 180 days for medical or other reasons is not 
considered a veteran. 
 
(cont. on the next page)	  
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“VETERAN” DEFINED” (cont.)	  	  
 
Veterans should never take for granted that their discharge, if not honorable, precludes them from 
USDVA benefits. Unless the character of the discharge is bad conduct or dishonorable, the wise thing 
to do is apply for benefits.	  
	  	  
There is a process through which an individual may seek a discharge upgrade. Application for an 
upgraded discharge should be made within three years of discharge, but the veteran needs to have a 
rationale for claiming that the discharge should have been honorable.	  
	  	  
In the past, the services have rated people with personality disorders later found to be Post Traumatic 
Stress Disorder (PTSD). This usually occurred after the service member returned from a combat tour 
and had trouble dealing with the authority back in the home unit. Service members who have had that 
experience or who are unclear whether they have earned veteran status should contact their County 
Veterans Service Office for assistance. To find the office nearest you, go to www.cacvso.org, Click on 
Contact Us, and then click on your county of residence.	  
______________________________________________________	  
SOURCE: Ted Puntillo, Director of Veteran Services, Solano County 
 
 

 
 



MOAA, Silicon Valley Chapter                             Section G                                                     JUNE  2013 
 
 

                

 

1  

PERSONAL AFFAIRS 
 
EMPLOYMENT 
 

For those seeking employment there are job listings posted on the CALMOAA website on line at 
http://www.calmoaa.org/index.php?option=com_content&view=category&layout=blog&id=15&It
emid=36 .  For additional employment assistance there are sites on our LINKS site at 
http://siliconvalleymoaa.org/link.html 

 
The San Jose Police Department is looking to hire veterans at this site 

http://www.sjpd.org/joinsjpdblue/Veterans.html 
 
H2H-Jobs for Members of the Reserve Component and Military Spouses  https://h2h.jobs/ 
 
California Department of Veterans Affairs http://www.calvet.ca.gov/ 
 
DORS is a centralized job listing and placement system accessed through the department’s 

human resources website http://www.donhr.navy.mil/ 
 
COPS  http://www.cops.usdoj.gov/Default.asp?Item=2630 
 
Here are resources for Veterans, their family members, and civilians to obtain career advice and 

find jobs. http://www.va.gov/jobs/ 
 

Looking For Employment?  
Do You Want More Job Security? 
 
The State of California is planning on hiring 400-600 Program Technicians!!!  
  
The first step in getting a job with the State of California is passing an exam. CalHR is now offering 
exams for the Program Technician, Program Technician 2, and Program Technician 3 exams. Exams are 
required to obtain eligibility for job vacancies. 
  
The California Health Benefit Exchange (Covered California) anticipates hiring 400-600 Program 
Technicians (2 and 3 levels) currently within the Sacramento and Fresno regions. The majority of 
positions will be filled with Part-Time, Intermittent and/or Temporary employees. Bilingual positions 
(Spanish, Chinese, Hmong, Khmer, Tagalog, ,Cantonese, Mandarin, Laotian, Korean, Cambodian, 
Vietnamese, Russian, Armenian, Farsi, and Arabic) will be available. View the class specifications 
for a description of the duties and requirements for the Program Technician series 
at http://www.calhr.ca.gov/state-hr-professionals/pages/9927.aspx. 
  
Visit http://www.calhr.ca.gov/Pages/job-seekers-program-technician-2-3.aspx to find out more about 
testing times and locations. 
  

For additional information regarding the State of California hiring process please visit 
http://www.calhr.ca.gov/pages/contacts.aspx or by calling (916) 324-0455. 

 
 

TOPS/ Latest good info on Job Networking see pages 3-5 
MEDICAL AND PHARMACY  
 
 For information on medical and pharmacy information refer to our LINKS site at 
http://siliconvalleymoaa.org/medpharm.html 
 

http://www.calmoaa.org/index.php?option=com_content&view=category&layout=blog&id=15&It
http://siliconvalleymoaa.org/link.html
http://www.sjpd.org/joinsjpdblue/Veterans.html
https://h2h.jobs/
http://www.calvet.ca.gov/
http://www.donhr.navy.mil/
http://www.cops.usdoj.gov/Default.asp?Item=2630
http://www.va.gov/jobs/
http://www.calhr.ca.gov/state-hr-professionals/pages/9927.aspx
http://www.calhr.ca.gov/Pages/job-seekers-program-technician-2-3.aspx
http://www.calhr.ca.gov/pages/contacts.aspx
http://siliconvalleymoaa.org/medpharm.html
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PERSONAL AFFAIRS 
 

 
 

ID CARD CHANGE 
	  	  

     The Moffett Field ID card office is currently located in the U.S. Army Reserve Center, 230 RT Jones 
Road, Mt. View, CA 94043-1809.  The office can be reached by making the left hand turn from the 4-
way stop immediately prior to the Moffett Field main gate.  The building is one half mile down the road 
on the left.	  
	  	  
	  	  	  	  	  	  	  	  It will be necessary to make an advance appointment for entry to the building and obtaining the new 
card.  To make an appointment, use this number from 0800 to 1530, closed 1200 to 1300 for lunch:  
650 526-9891 or on-line click on “Moffett Appointment” at this location 
http://siliconvalleymoaa.org/iddecal.html 
 
VETERAN BENEFITS 
  For veterans benefits and more connect with eBenefits at https://www.ebenefits.va.gov/  

 

http://siliconvalleymoaa.org/iddecal.html
https://www.ebenefits.va.gov/
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PERSONAL AFFAIRS 
 
TOPS/ Latest good info on Job Networking 
 
3 Ways To Minimize Job Rejection 
<http://www.linkedin.com/e/-a13g74-hgno1g3o-69/ava/240252005/164686/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=3tJwPSabzi0RM1> 
 
Social Media Marketing is proven to increase your customer base and raise 
your profits! http://goo.gl/UKCbK 
<http://www.linkedin.com/e/-a13g74-hgno1g3o-69/ava/240309121/164686/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=1WzjcsaCzi0RM1> 
 
The Power of Face-to-Face 
<http://www.linkedin.com/e/-a13g74-hgno1g3o-69/ava/240239607/164686/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=3zf3OO4fri0RM1> 
 
How to Customize Your Resume: Focus on 4 Key Areas | The Savvy Intern by 
YouTern 
<http://www.linkedin.com/e/-a13g74-hgnrg998-2z/ava/240154179/1800872/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=1_XhAOMVEO15M1> 
 
Killer Tricks & Tips I Learned While Updating My LinkedIn Profile 
<http://www.linkedin.com/e/-a13g74-hgnrg998-2z/ava/240227220/1800872/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=0rhqEnZZIO15M1> 
 
10 Networks That Will Super-Charge Your Personal Brand 
<http://www.linkedin.com/e/-a13g74-hgp866fc-1p/ava/240440795/4058911/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=3LX-md3UzS2lM1> 
 
Good for companies and job seekers to think about 
<http://www.linkedin.com/e/-a13g74-hgp6dy8e-3/ava/240414686/164686/eml-anet_ 
dig-b_nd-pst_ttle-cn/?hs=false&tok=1WRcO9str42lM1> 
 
10 Costly Body Language Mistakes on a Job Interview 
<http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/vai/1800872/239144686/member/ 
eml-anet_dig-b_pd-ttl-cn/?hs=false&tok=3KIpNEwvrE3RM1> 
 
Job hunting success depends on meeting new people and expanding your 
network. In this U.S. News & World Report article I show how to find... more> 
<http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/vac/1800872/240736489/0/eml-a 
net_dig-b_pd-pmr-cn/?hs=false&tok=2rogmnzWzE3RM1#commentID_0> 
 
 
(cont. on the next page)  
  

http://www.linkedin.com/e/-a13g74-hgno1g3o-69/ava/240252005/164686/eml-anet
http://goo.gl/UKCbK
http://www.linkedin.com/e/-a13g74-hgno1g3o-69/ava/240309121/164686/eml-anet
http://www.linkedin.com/e/-a13g74-hgno1g3o-69/ava/240239607/164686/eml-anet
http://www.linkedin.com/e/-a13g74-hgnrg998-2z/ava/240154179/1800872/eml-ane
http://www.linkedin.com/e/-a13g74-hgnrg998-2z/ava/240227220/1800872/eml-ane
http://www.linkedin.com/e/-a13g74-hgp866fc-1p/ava/240440795/4058911/eml-ane
http://www.linkedin.com/e/-a13g74-hgp6dy8e-3/ava/240414686/164686/eml-anet_
http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/vai/1800872/239144686/member/
http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/vac/1800872/240736489/0/eml-a
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PERSONAL AFFAIRS 
 
TOPS/ Latest good info on Job Networking cont. 
 
How Your Smartphone Could Get You a Job http://ow.ly/kXp55 
<http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240696797/1800872/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=0Z5v7DFPLE3RM1> 
 
What are YOUR Self- Employment options? 
http://self-employmentoptions.eventbrite.com/# 
<http://self-employmentoptions.eventbrite.com/> 
<http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240982652/1800872/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=1wF5ePDMLE3RM1> 
 
6 Awesome Questions to Ask During a Job Interview 
<http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240947935/1800872/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=26c1mjalHE3RM1> 
 
The Great Debate: What Type Of Resume Works Best? 
<http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240843187/1800872/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=3cUfB_oTfE3RM1> 
 
Veterans, Get Help With Your Resume From Google 
<http://www.linkedin.com/e/-a13g74-hgqmvpxm-2d/vai/4058911/240930806/member/ 
eml-anet_dig-b_mc-ttl-cn/?hs=false&tok=0O7p0Dp3613RM1> 
 
The Power of Face-to-Face 
<http://www.linkedin.com/e/-a13g74-hgqmvpxm-2d/vai/4058911/240240451/member/ 
eml-anet_dig-b_pd-ttl-cn/?hs=false&tok=3bALv4vp213RM1> 
 
The Best- And Worst-Paying Jobs In America - Forbes 
<http://www.linkedin.com/e/-a13g74-hgqmvpxm-2d/ava/240780540/4058911/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=1kxb4KrLG13RM1> 
 
The Courage to Change 
<http://www.linkedin.com/e/-a13g74-hgql5rwd-5v/ava/241013403/164686/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=1qZ1IQo8Bh3RM1> 
 
3 Assumptions You Should Never Make About Job Search 
<http://www.linkedin.com/e/-a13g74-hgql5rwd-5v/ava/240831465/164686/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=2Uvs3PG-ph3RM1> 
 
An introduction to intros 
<http://www.linkedin.com/e/-a13g74-hgrznaka-27/ava/241403894/1880575/eml-ane 
t_dig-b_nd-pst_ttle-cn/?hs=false&tok=1PWC2AUvfm55M1>  
 
(cont. on the next page)  
 
	  
 

http://ow.ly/kXp55
http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240696797/1800872/eml-ane
http://self-employmentoptions.eventbrite.com/#
http://self-employmentoptions.eventbrite.com/
http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240982652/1800872/eml-ane
http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240947935/1800872/eml-ane
http://www.linkedin.com/e/-a13g74-hgqqkdei-6k/ava/240843187/1800872/eml-ane
http://www.linkedin.com/e/-a13g74-hgqmvpxm-2d/vai/4058911/240930806/member/
http://www.linkedin.com/e/-a13g74-hgqmvpxm-2d/vai/4058911/240240451/member/
http://www.linkedin.com/e/-a13g74-hgqmvpxm-2d/ava/240780540/4058911/eml-ane
http://www.linkedin.com/e/-a13g74-hgql5rwd-5v/ava/241013403/164686/eml-anet
http://www.linkedin.com/e/-a13g74-hgql5rwd-5v/ava/240831465/164686/eml-anet
http://www.linkedin.com/e/-a13g74-hgrznaka-27/ava/241403894/1880575/eml-ane
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PERSONAL AFFAIRS 
 
TOPS/ Latest good info on Job Networking cont. 
 
5 Reasons Why Your Resume is Getting Rejected by Employers 
<http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/241196741/1800872/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=1ukAI8pRWn5lM1> 
 
What your resume really says about you 
<http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/239208859/1800872/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=1Rc96ykPSn5lM1> 
 
5 Suspicious Signs Your Job Interview Went Poorly 
<http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/241125385/1800872/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=0Nwd_rqaSn5lM1> 
 
Planning Ahead for Interviews - how often do you kick things off with a 
lunch/dinner? 
<http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/241105138/1800872/eml-anet 
_dig-b_nd-pst_ttle-cn/?hs=false&tok=2rmSk9DL6n5lM1> 

http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/241196741/1800872/eml-anet
http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/239208859/1800872/eml-anet
http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/241125385/1800872/eml-anet
http://www.linkedin.com/e/-a13g74-hgs6j3tk-i/ava/241105138/1800872/eml-anet
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PERSONAL AFFAIRS 
 
ELLIS GATE OPERATING HOURS 
 

From now until sometime in May the Ellis St. gate open from 0600-1800 hours, Monday-
Friday. Closed weekend and holidays.   
 

The gate is supposed to be open in-bound on UTA's by SFS personnel and the out-bound lane at the 
end of UTA's.  
____________________ 
MIKE SAMPOGNARO 
	  	  
REPORTING DEATHS  
 
 Members can report the death of a retiree locally through the Retiree Activity Office (RAO).  
 The phone number is 650- 603-8047. 
 You can also notify a MOAA member’s death to: MOAA: 

 Attn: MSC, 201 N Washington St, Alexandria, VA 22314-2539.  
 Or call 1-800-234-6622 Or: E-mail: mailto:msc@moaa.org.  

 
	  

	   

 

mailto:msc@moaa.org
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Membership Application and Renewal Form 
 

Silicon Valley Chapter Military Officers Association of America Mail to:  
SVC-MOAA 
P.O. Box 2 

Moffett Federal Airfield, CA 94035 
 

Membership Application and Renewal Form Date________________  
Enroll Me As: New Member_____Renewing Member_____Aux Member____ 
Annual Dues: $26.00 $__________ 
(Auxiliary – Dues are not charged, donations gratefully accepted) Donations to SVC Fund
 $__________ Donations to Scholarship Fund $__________ Donations to PAWS
 $__________ Donation to USO $__________ (All Donations are Tax Deductible) 
Total: $____________Make checks payable to SVC-MOAA and mail to above address.  
 
Please complete all applicable blanks 
 
Status: Active___Reserve____ Guard___Retired____Former Officer___ Widow(er)______ 
 
Name:__________________________________/__________________/_____/__________/_________  
                                       Last                                              First                 MI  Rank         Service 
 
Address:_________________________________________/___________ 
                   Number Street (P.O. Box, etc.)                          Apt/Suite 
 
City____________________State_______Zip_________/______Spouse’s Name_____________ 

                                                                             5 Digit       4 Digit 

Phone (____)_________________________ E-mail ________________________________ 

SVC Dues are due 1 January and are separate from National MOAA Dues. SVC Dues support the 
Bulletin and Administrative functions. Luncheons are self-supporting. Dues are not prorated. 
Donations can be made to the Silicon Valley Chapter’s general fund and/or the various funds listed 
above. 
If you are a new chapter member, please advise us how you learned about this chapter. 
_________________________________________________________________________
_________________________________________________________________________ 
 
For present members we are trying to update and enhance our records; so please provide the month 

and year you joined the SVC.   _______________ 

Are you a National MOAA Member?_____________     
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LUNCHEON 

 
LOCATION – BILTMORE HOTEL – 2151 LAURELWOOD RD, SANTA CLARA, 
CA DIRECTIONS: Going North on Hwy 101: Exit at Montague/San Tomas, then 
Montague; then Right on Laurelwood. Going South on Hwy 101: Exit at Montague/San 
Tomas, then Montague, then Right on Laurelwood. 
 
 
--------------------------------------------------Cut Here----------------------------------------------- 
 
 

****LUNCHEON RESERVATION FORM**** 
Deadline to reach SVC no later than 14 June 

 
If you have not sent in your reservation form by the above date and still wish to attend, 

please call Jay Craddock, 650-968-0446 
 
LUNCHEON PRICE - $26.00 Times: Social Hour 11:00 AM, Luncheon 11:45 AM 
Please reserve _______ places for the 20 June Luncheon  
A TOTAL of $__________________ including a donation of $_______ for (circle one) 
Scholarship, PAWS, USO, or undesignated donation 
 
Make checks payable to: PROGRAM CHAIR-SVC 
 
Mail to: LTC Jay Craddock 
  1448 Fallen Leaf Lane 
  Los Altos, CA 94024-5809 
 
RESERVE IN THE NAME OF: ____________________________ 
Telephone: ______________________________________________  
MENU: Buffet - Two hot entrees with vegetables. Assorted breads and rolls. 
Desserts. Coffee and tea. 
 
NAMES OF PERSONS WHO ARE INCLUDED IN YOUR PAYMENT 
_______________________________________________________________________ 
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ADVERTISEMENTS 
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ATTENTION 
Our chapter is pleased to welcome and offer businesses in the area with a great opportunity to post your 

advertisements in this eBulletin and the hardcopy bulletin.  For just $100 one gets 365 days of advertising. 
Interested?  Just contact Neil Miles at 408-929-1142 or email njmlem@gmail.com. 




